
Who is our Vision Provider? 
VSP 

What is the Members Services number? 
800-877-7195 

What is our policy number? 
12176402 

I am a new hire. When will my health insurance start? Will I need to re-enroll for the next 
year? 
As a new hire, you will have 30 days starting on your date of hire to make your benefits 
elections. Your insurance benefits will be effective on the day of your start date, even if you 
complete your elections a week later. Once the 30 day enrollment period has ended, your choices 
will be final until the next enrollment period or until you have a qualifying life event. 

When will I receive my insurance card? 
VSP does not provide physical cards for members. All you will need to do is provide the policy 
number and they will be able to find your coverage in the system. You can also access your 
account by registering online at www.vsp.com 

How can I find out if my provider is covered under VSP? 
Visit www.vsp.com and utilize their Find a Doctor tool to look for in-network providers in your 
area. 
 
 

 


